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Data protecion  
ÖAMTC driving license test app
Data protection and transparent information are of great importance to ÖAMTC. In addition to applicable statutory ob-
ligations ÖAMTC has undertaken, in accordance with its principles of responsible corporate management, to maintain 
secrecy and confidentiality and to keep secret data entrusted to it.

The following information explains, among other things, how ÖAMTC handles data in connection with use of the ÖAMTC 
driving licence test application (hereinafter the „App“). Some features may contain links to other providers inside and 
outside the ÖAMTC organisation which are not subject to this Data Protection Statement, which means that the operator 
cannot assume any liability for such contents.

1. Informationen about ÖAMTC
According to its Charter the Austrian Automobile, Motorcycle and Touring Club (ÖAMTC), Central Register of Associ-
ations [ZVR] No. 730335108, is the point of contact and promoter of the interests of its members for all matters 
regarding mobility. ÖAMTC is responsible for the processing of your data in connection with use of the App.

Contact details of the (data protection) controller:
Österreichischer Automobil-, Motorrad- und Touring Club (ÖAMTC)
Data protection
Baumgasse 129
1030 Vienna
ZVR No. 730335108
Email: datenschutz@oeamtc.at

2. What are the rights you can assert vis-à-vis ÖAMTC?
As a data subject as defined in the General Data Protection Regulation (GDPR) you have the following rights:
▸ right to access
▸ right to rectification
▸ right to erasure (right to be forgotten)
▸ right to restriction of processing
▸ right to data portability pursuant to the requirements of data protection law
▸ right to object to processing
▸ rights related to automated decision-making including profiling

In addition, you have the right to lodge a complaint with the data protection authority at any time if you have any con-
cerns regarding the processing of your personal data (www.dsb.gv.at).

Important notice 
This is a non-official translation from the original German document “Datenschutz-Information” for the ÖAMTC driving 
license test app (to be found on www.oeamtc.at/mitgliedschaft/leistungen/datenschutzerklaerung-oeamtc- 
fuehrerschein-test-app-67064701). This translation is only for information purposes and legally non-binding.  
Only the German version is legally binding.
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You may assert your rights vis-à-vis ÖAMTC in writing at any time; a copy of your official photo ID  
must be enclosed or attached:
▸ Postal address:  Österreichischer Automobil-, Motorrad- und Touring Club
 Mitgliederservice und -verwaltung, Datenschutz
 Baumgasse 129
 1030 Vienna
▸ E-Mail:  datenschutz@oeamtc.at
▸ Telefon:  We kindly ask you for your understanding that for reasons of data  
 protection we cannot answer enquiries regarding the exercise  
 of your rights by phone.

3. What data will ÖAMTC process when you download and visit the App?
When using the App personal data will be processed in compliance with the provisions of the General Data Protection 
Regulation (GDPR) and Austrian statutory provisions (Austrian Data Protection Act [Datenschutzgesetz/DSG], Austrian 
Telecommunications Act 2021 [Telekommunikationsgesetz/TKG]).

3.1. Access data
General
When you visit our App we will store your access data. The following data (web server log files) will be recorded 
about you:
▸ IP address
▸ date and time of access
▸ browser types and versions
▸ the operating system used by the accessing system
▸ website from which an accessing system is redirected to our App (in the case of a link)
▸ sub-websites to which an accessing system is redirected via our App
▸ internet service provider of the accessing system

Purposes of data processing
The information is required to deliver the content of our App correctly and to design it in a technically correct way,  
to optimise the content of our website and ensure the permanent operability of our IT systems and the technology 
of our website.
ÖAMTC will process such data and information for statistical purposes, on the one hand, and with the aim of incre-
asing data protection and data security at ÖAMTC to warrant the best possible level of protection of the personal 
data processed by us. On the other hand, such data will be analysed to further improve the offers in our App and to 
make the App more user-friendly, to find and repair errors faster and to control server capacities.
In the case of a cyberattack the information will be provided to the prosecution authorities. The data will not be 
disclosed to any other third parties.

Storage location and storage period
The data of web server log files will be stored separately from all personal data provided by a data subject.
Your data (web server log files) will be stored for a period of six months. Server protocols (logs) will be stored for a 
maximum period of one month.

Legal basis
Pursuant to Art. 6 (1) (f) GDPR the legal basis for processing access data (web server log files) is the legitimate 
interest of ÖAMTC (online service offer & data security).

4. Registration
For the user to be able to use the full functionality of the App, they will need to register  
for the Club‘s user area called „Mein ÖAMTC“ [My ÖAMTC]. This means that you  
may use the App either as a registered user in „Mein ÖAMTC“ or as a non-registered  
user (restricted).
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The following data will be processed when registering in „Mein ÖAMTC“:
▸ First name and surname
▸ Email address
▸ Password
▸ For members: Club card number

The Terms and Conditions of Use of „Mein ÖAMTC“ (in German) and the „Mein ÖAMTC“  
Data Protection Statement (in German) apply.

5. Data processing in connection with the driving licence test app
General
After optional registration in „Mein ÖAMTC“, test data (date of the test, driving licence category, progress in the  
multi-phase test) and learning progress can be saved. If the user registers in „Mein ÖAMTC“, practice drives may also 
be saved as part of use of the logbook feature provided that the GPS feature is activated.

ÖAMTC will use the information provided to it by the user in connection with the driving licence test app exclusi-
vely for the following purposes:
▸ provision of services and features.

Legal basis
Processing of your personal data by ÖAMTC is based on the Terms and Conditions of Use (in German) (Art 6 (1) (b) 
GDPR). The processing of data is necessary for use of the tool. Use of your location data (GPS) for the logbook is  
based on the consent you have freely given (Art 6 (1) (a) GDPR).

Storage period
ÖAMTC will store the personal data listed above for as long as the user remains registered. See „Mein ÖAMTC“ Data 
Protection Statement (in German).

6. Data security
As the controller ÖAMTC has implemented various technical and organisational measures to ensure that protection of 
the personal data processed by the App is as comprehensive as possible.
ÖAMTC will implement appropriate technical and organisational measures as defined in Art. 32 GDPR in compliance 
with the state of the art, the costs of implementation and the nature, scope, context and purposes of processing as 
well as the risk of varying likelihood and severity for the rights and freedoms of natural persons.

Among others, the following measures will be taken to protect your data against loss, destruction, access,  
alteration and dissemination by unauthorised persons:
▸ pseudonymisation and encryption of personal data;
▸ safeguarding confidentiality, integrity, availability and resilience of systems and services in connection with  
 processing;
▸ making sure that availability of personal data is restored in a timely manner in the event of a physical or technical  
 incident;
▸ setting up a process for regularly testing, assessing and evaluating the effectiveness of technical and organisational  
 measures for ensuring the security of processing.

Please bear in mind that you keep your access data for the App confidential at all times and protect your device 
against unauthorised access.


